MyHnuuunaabHoe 3axaHue

MynuuunanbHoe G10UKeTHOE YIPEKICHHE KYILTYPBI «Pvc,ﬂall»

(naumenoBaHHe yupexaenis, HCOTHAIOWIErO MYHHUHNIATEHOE JARANHE)

Ha 2015 roa u Ha naanoBwIii mepuox 2016 u 2017 rojgoe

1. HaumenoBauue MYHHLHAILHOM YCIIYIH: Pazeutne HApPOAHOTO XYI0KECTBEHHOI0 TBOPYECTRA

- YTBEPXJIAIO

Havanbuux Ynpasnenus kyJabTypsl 1
opra}msalwu OoCyra HacejleHus

2. lNoTtpeGuTenu MyHHLHNATEHO yenyrn Hacenenue. npoxHealoliee Ha TeppUTOPHHM MYHHLHITATBHOTO 00pa3oBaHusd «ropoi YbaHOBCK)

3. [lokasarenn, XapakTepH3yIOLIHE KAYECTBO U (HIIH) OOBEM MYHHLHITAEHON yCTyrH

3.1. Iokazarenu kauecTBa OKazbIBAEMOI MYHHUMMATIBHON yCIyrH

1 ropoja YiegHoBcka

.H. Tonopkoga
2014 rox

FICTUTHHAK
HHopMALIHH 0

Haumenosanue 3uaveHus nokasatencit KauecTBa MyHHLHNALHOI YCIIYTH 3HAYECHHH
Eaununa nsmepenus Dopmyna pacuera
noxKasareJis nmokasarensa
(ucxoHBIE
2013 roa 2014 rox 2015 rox 2016 roa 2017 ron it ie e i
. l'[Km‘aI M, rae St
.Cpensee  koimuectso RO e, RORNNOcIND rocynapeTaesHoro
= e i dhl oty CTATHCTHYECKOTO
NOCETHTECIIEH KYJbTYPHO- JIOCYTOBBIX MEepOnpUATHH, Habmonenus Ne 7-HK
NPOBEACHHBIX YUDERISHHEM.
AOCYTOBBIX Yen 2278 229 4 2925 2226 2227 aCeenenun 06
MEPONpPUATHIA, ) ' ) . 2 ? OPraHH3ALMK KYILTYPHO-
M — ofimiee KosuecTBO KynbTYPHO AOCYTOBOTO THNY
MPOBCACHHEEEX AOCYTOBBIX MEPONpPHATHIA,| (ymeepanena [puxas
yupexieHnem (ve.) NPOBENEHHLIX YUPEXIEHHEM Poccrara ot 15 mions
2011 r. Ne 324)
(IMkam/H)*100%, rae Dopma
- Tlxam -obutee KONH4ECTBO TOCYNAPCTEEHHOrO
2. Y nensHblii Bec noceTuTenedi KYNbTYPHO- CTATHCTHYECKOrO
HaCGJTGHHH(n/a) ZOCYTOBBIX MEPOMPHETHi wabmonenus Ne 7-HK
% 24,1 242 244 246 248 $Ensit

YUACTBYHOIIETO: - B
KYJIbTYPHO-0CYTOBBIX
MCPOIPHATHAX

H-nacenenne MYHHUHOAALHOTO|
ofpazosanus «ropon YasaHoBCK»

OPrasHu3alHi KyJIbTYPHO-
AOCYTOBOro THNAN
(yreepxnena [Npukas
Poccrara ot 15 mona
2011 r. Ne 324)




+0.
3. [Ipouenr 2°0  *100, 1z,
Ox -  umcno ,@( UEHHBIX, (
I'IUI"pCﬁPITtJICﬁ, YAOBNETBOPEHHBIX OM YCAyT| 5
OBJICTBOPEHHBIX 5 paRERICICR o)
R pe % - 100 100 100 100 100 pewymTaTam  onpocon
KavqeCTBOM H Oa -  sHcno  onpowerHeix, notpebnTeneii yeayru
OCTYIHO FO VCIIVIH YAOBNETBOPEHHBIX  NOCTYTHOCTLIO
?‘]/) CTBIO yeIyT! YCAYT yHpexaeHus
® O - obutee uncao onpowenHsIx
no MTENER YoIyTH
Hm /K * 100, rae Onpenenserca ua
OCHOBAHHM AHANIH3A|
HKm — uneno obocHOBAHKLIX #anoh #ano6  norpebutenei,
notpebuteneii, noctynuemmx B AocTymRnuG. 8 SWAe
4.I'lpoucm OTHETHOM MepHOae, MO KOTOPHIM B . m:im" 5
BBILIECTORLLH opras
OﬁocHOBaHHbl'X )KaJ'IOG OTHETHOM NEPHOAE NPHHATH MEPbI ynpannesis K)‘J'H:T}'Pcﬁ
l'lO’I‘pCﬁMTeHCﬁ, o % - - - - - obnactn wm B
KOTOPBIM ITPHHATHI MEPbI yupem(e"v::; mo nowure,
3NEKTPOHHOMR noure,
(%) K — wneno obocHosanubX #anol *aN06 B BMIE JANHCER B
notpeSuTenedi, nocTynuBLIHX B XHHrE OT3BIBOB "
OTHETHOM NepHOe npemnowenit "
CBEEHHH O NPHHATHIX
10 HHM Mepax
3.2.06b€M (cocTar) OKa3bIBAEMOH MyHHLHMATbHOI YCIYTH (B HATYPaNbHBIX OKA3aTe X )
HauMenosasne 3nauenue nokasareneii 00bEMa (COCTaBa) OKa3bIBAEMOIT MYHHLMNATEHOMH YCAYTH Herounnx
e ——— Emunuua namepenns uHpopmaiiu o
2013 ron 2014 rox 2015 rox 2016 rox 2017 rox SHAICHHH NOKA3aTENd
DopMa rocyAAPCTBEHHOIO
CTATHCTHYECKOID
1. Komiuectso . Haﬁmneﬂgx Ne 7-HK
N WL BEACHHA O OpraHH3aLUHH
nponcm}muf MAacCoBBIX En. 680 685 690 695 700 PO S
MEPONPHATHH THRan (yTeep& aeHa Mpukas
Poccrara or 15 wons 2011 r.
Ne324)
Dopma rocynapcTBeHHOr0
CTATHCTHYECKOTO
> Habmoaenns Ne 7-HK
2. Kommuecrso 151200 152400 153600 154800 156000 oCienssinol orvamisi
MOCETHTENCH KYIbTYPHO- Yen. S —_—
JIOCYTOBBIX MEPOITPUATHIA THRAY ();Txcpnmena Ipukas
Pocctara ot 15 wons 2011 r.
Ne 324)
94400-B3pocibix 95400-B3pocinix 96100-83pocabix 96800-s3pocabix 97500
56800-nereii 57000-neteii 57500-nerei 58000-geTeii 58500-nerei
PopMa TOCYAAPCTBCHHOTO
CTAaTHCTHYECKOrO
3. Kosmuectso Cnaémone:ﬁm Ne 7-HK
raHH3a
YHYACTHHKOB B KJIyOHBIX Yen. 1 600 1620 1 630 1 640 1 645 «Ceenenis 06 op i

thopmHpOBaHMAX

Ky IBTYPHO-10CYTOBOTO
THNA» (yTBepaaena Mpukas
Poccrara ot 15 mroma 2011 r.
Ne 324)




4. [TopanoKk npeaoCTaBIeHHs MyHHULIMNATBHON yeIyrH — [1prr-a3 ot 25.12.2012 No223

<.

4.1. HopMaTHBHbIE MPABOBBIE AKTHI, PErYITHPYIOLIME MOPSIO0K OKa3aHUA MyHHLMITAIBHOR YCIyri

«

Hanmenopanne HOPMAaTHBHOTO IMPAaBOBOro akTa HiIH HHOro JOKYMEHTA

PekBu3uThl HOPMATHBHOIO [PABOBOI0 aKTa HIIH HHOTO
AOKYMEHTA

1. 3akon Poccuiickoii ®enepaunn «OcHOBBI 3aKoHOAaTe IbCTBA Poccuiickoii Peaepauuu o KyisType»

ot 9 oxTabps 1992 r. Ne 3612-1

2. ®enepanbHbiii 3aK0H «O6 00LIMX MPHHIMIAX OPraHH3aLMH MECTHOrO caMoyiipasienus B Poccuiickoii ®egepamin»

o1 06.10.2003 N 131-®3

3. Iocranoernenne [pasurenscrsa Poceuiickoii ®eaepawin 'O NpoTHBONOKAPHOM pekHMe"

0t125.04.2012 Ne 390

4. Genepanbhelii 3akon «O CAHHTAPHO-IMHACMUOIOIHYECKOM GIAarononyYHH HACEICHHA»

ot 30.03.1999r. Ne 52-03

S.Menepaneusiii 3akon " O KOHTPAKTHOI cHCTeMe B cdepe 3aKynoK ToBapos, pabor, yeiyr s ofecnedenis rocyAapcTBEHHBIX H
MYHHIMAIbHBIX HYXA"

ot 05.04.2013 Ne 44-03

6. [locTanosnenne aMMHRCTPaIMH ropoaa Y nbaHoBceka «O0 yreepxaexun [Tonoxkenus o6 0TpacieBoil cHCTEMe OIUIATHE TPY1d
pabOTHHKOB MYHHLMIIATBHBIX YUPEKACHHI KyTbTYPbl H aDXHBA MYHHLHIIAJIBLHOTO 00pa30BaHHA «ropoj Y IbSHOBCK»

ot 26 urons 2013r. Ne 3246

7. locranosnenne ["napel ropoaa Yaeauoseka «O [Topsanke onpeneneHis 0knanos (A0/DKHOCTHBIX OKJIAJ0B) H YCTAHOBICHHS
paszmepoB 6a30BbIX OKIAA0B (0a30BbIX J0/KHOCTHBIX OK/A10B) palOTHHKOB MYHHLMMANBLHBIX YHPEKICHHI MYHHIUITAIBHOTO
oOpasosanus «"opoa YibsHOBCK» 110 00ueoTpacieBsM npodeccuam pabounx U J0KHOCTAM CITYKaIMX»

ot 29.10.2008r. N 8214

8.¥kas [Npesunenta Poccuiickoit @eaepanuu "O pasMepe KOMNEHCALHOHHBIX BHIIUIAT OTACIBHBIM KaTCrOpHAM rpaxaan’

o1 30.05.1994 Ne 1110

9.Vkas llpesnnenta Poccuiickoi ®eznepanuu "O MEPONPHATHAX 110 PeaIM3aLMH FOCYAAPCTBEHHON COLMANBHOI MTOJIMTHKK"

or 07.05.2012 Ne 597

10.Denepanbubii 3akon "O MHHHMATBEHOM pa3Mepe OIIATHI Tpyaa"

or 19.06.2000 Ne 82-d3

11. Yeras MyHHUMNANIBHOrO OI0/DKETHOTO YUPEKACHHS KYJILTYpbI «Pycnamy

Yreepxaen [pukazom YnparieHHs KYIbTYPbI H
OpraHH3alMH J10CYra HACENCHHA aIMHHHCTPALIMH ropoia
Ynbanoscka ot 18.11.201 1r. Ne 198




4.2. Tlopsnok nuGOPMHPOBAHKS NOTEHUMATBHBIX NIOTpeGHTENeH MYHHLHMITATLHO YCIyTH

s

[ N (

- MHdopmatis o naanupyeMerx MEPONPHATHAX (C yKa3aHHEM HAHMCHOBAHHA, IaThl M BPEMCHH POBEASHHS)

- Mudopmanus o cnocobax nosejcHus NOTpebUTENAMH CBOMX OT3LIBOB, 3aMe4aHHil 0 TpeanokeHHii o pabore
VUPERIEHHS

) Yacrora
Cnocof nadopMupoBanus Cocras pasmemaemoii (1080 MO ) HHOOPMAIHH 00HOBJICHHA
HHpOpMALIHH
- Undopmatmsa 06 anpece, mapuipyrax npoeszia 4 HOMepax Tened)oHOB yapesk IeHUA
- Undopmanmsa o pexknme paGoTsl yupesaeHus
[To mepe
1. Hndopmaims na Mureprer - caiite - [TepeueHs OKa3bIBAEMBIX YUPEAKIEHHEM YCIIYT, B TOM YHCJIE [LIATHBIX H3MEHEHHS
HHpOpMALHH

2. Ha uH(OpMALMOHHBIX CTeHAAX (Vro/Kax
nojy4darenei yciayr)

- HanmenoBanue yupesxkienus;

- Uudopmais o pexime paboTsl yupesaenns;

- 'padmx (pesxum) paboTsl KPYHKKOB;

- [nan paboTel Ha Tekyiumit Meca;

- llopanok ofxanosanns pemenns, AciicTsus (Ge3eficTBIS) J0OIKHOCTHBIX JIHLL, [1PEI0CTABIAIOMIHX MYHHUHIATBHYIO
yemyry:

- IlepeyeHb nuaTHbIX H GECIUTATHBIX KPYHKKOB;

Esxeroano, nocne
YTBCPKIACHHS
TIEPEUHS YCIYTr U
LUE€H HAa HUX H
CHEMECAYTHO
nHdopMaLHI O
[IAHUPYEMBIX H

HHpopMaLu

HAUMCHOBAHUA, 1aThl H BPEMS MPOBEJIEHHA

- Mndopmaims o npoBOAMMBIX H IUIAHHPYEMBIX BLICTABKAX, CeMHHApax, TBOPYECKHX MEPOIIPHATHIA C YKa3aHHEM MPOBOINMBIX
HAMMEHOBAHHA, 1aThl H BPEM3 NIPOBEACHHS MEPONPHATHAX
- Midopmawss o criocobax 10BeCHHA TOTPEOHTENAMH CBOHX OT3LIBOB, 3AMEYAHNI H NPEIUIOKCHHIT 0 pabore
VUPEKIEHUA
3. Ha tematideckux nyGimkanuax n N Mo mepe
. Hudopmawis 0 pOBOAMMBIX H MTAHMPYEMBIX BEICTABKAX, CCMHHAPAX, TBOPYECKNX MEPOTPHATHI ¢ YKA3aHHEM
TEJenepeauax, B CpeIcTBaX MaccoBoi H3MEHEHHA

HHpOPMALHH




5. OcHOBaHHA [U14 JOCPOYHOrO MpPEeKpaLleH!s HCIOIHEHHS MyHHLNNATBHOTO 3a1aHns

OcHoBaHMe UM NPeKpalleHns

¢

IIYHKT, YacTb, CTATbA H PCKBH3HTBEI HOPMATHBHOI'O
1IpaBoOBOro aKkTa

1. JIukBuaaums MM peopraHu3alus yupexIeHHs

3akou Poccwuiickoit ®enepanun ot 9 okTadpa 1992 r.
Ne 3612-1 «OcHoBbI 3aKoHOMaTE TLCTBA POCCHIHCKOM
denepaliii 0 KVIbTYVpe» 1. 41

2. OTcyTCTBHE MOJTHOMO4HIA OpPraHa MECTHOIO CAMOYTPAaBICHHS

Pemenue Y npsanosckoii I'opoackoii dymsl ot 30.06.2010
Ne 67 "O npunaTHH YcTaBa MyHHIHNATEHOTO 00pa3soBaHusA
"ropoa Y aeaHoBck”

3. CymrecTBeHHOE HAPYLIEHHE NPABHII CAHHTAPHOH MHAEMHONOIHYECKOI CITy OB

Denepanbhbii 3akon ot 30.03.1999r. Ne 52-03 «O
CaHHTAPHO-31TH/IEMHOJIOIHYECKOM Oarononyyuu
HaceneHua» cT. 55

4. Hapymenue mpaBu noxapHoi 6e301acHoCTH

[Mocranosnenne [Npagutensctea PO or 25.04.2012 Ne 390
"O npoTHBONOKAPHOM perime”

6. lNpenenbhblie ueHb(TApUGLI) HA OMIATY MYyHHLIMIAIBHOR YCITYTH B Clly4asx, €C/ii 3aKOHOAaTenbCTBOM Poccuiickoil Menepaliuy NpeaycMOTPEHO HX OKa3aHHe Ha

[J1aTHOM OCHOBE

6.1. HopMaTHBHBII NPaBOBO#l AKT, YCTAHABIHBAIOLIHI LieHE! (TapHdbl) THOO NOPANOK HX YCTAHORIEHHS:

6.2. OpraH, ycTaHaBIMBaKOWIKIA UeHbl (TapHdbI):

6.3. 3HaueHus npeaenbHbIX ueH (Tapudos)

Ne i/t

HanmenoBanue yciyru

Llena (tapud)(s
py6Gaax Ge3 yuera

HJIC)




i

7. I1opsI0K KOHTPOJIA 33 HCTIOTHEHHEM MYHHIMITATBHOTO 3a1aHMs

r
Q al

=

UTpaciesbie ((yHKUMOHATHHBIC) OPraHbl aIMHHHCTPALINH,
10pasae/eHHs aAMHHUCTPALMH ropoaa Y IIbiHOBCKa,

DopMBI KOHTPOIS [Nepuoauunocts TJIABHBIC PACMIOPAIUTENH CPEACTB GrokeTa
MYHHIHIATEHOTO 00Pa30BaHHsA «rOpoja Y IhAHOBCKY,
OCYIIECTBIIAIONUIHE KOHTPOMB 32 OKA3aHHEM YCIyTH
1. Texylumii KoHTPOIL 32 COGMIOAEHHEM NOC/IEAOBATELHOCTH ASHCTRHIT
s £ Exemecsuno Pykosomurens MBYK «Pycnany

OKa3aHH MYHHIHITANLHOMH YCIYTH

2. Tocnenyioumii (11aHOBEIIT) KOHTPOITL 33 BHITONHEHHEM MYHHIHNATLHOTO
3a1aHus

1 pa3 B kBapran

Ynpasienue KyJIbTyphbl H OPraHH3aLMy J0Cyra HaceNeHHs
aJIMHHHCTPALIHH ropoia Y IbAHOBCKA

3. BHemmnnii KoHTpOH

| paz B2 rona

Y noHOMOYeHHBII KOHTPOTBHBIH Oprau

4. Benenne KHHH 0Gpammennii ¢ 3asBIeHUAMH, KATOOAMH H [IPELIOKEHHIMHU

[lo mepe neodxomMocTH (B cryyae moCTynCHMi
3AABJICHHI, K00 U npeUIoKeHHiT)

YnpaslieHue Ky bTyphl H OPraHU3alHH J0CYTa HACeICHHs
aJIMHHHCTPALMH ropoja Y IbaHOBCKa

8. TpeboeaHus k OTUETHOCTH 06 MCIOMHEHUH MYHHLHNATBEHOTO 3a/1aHHS

8.1. ®opma oTuETa 00 UCTIONHEHHH MYHHLIMITATTLHOTO 3a4aHHs

3Ha4eHue,
VTBEPKIEHHOE B
Haumenosanue 2
Emuunna uamepenus MYHHLHTATEHOM
nokazare/is

3aaHHH Ha OuepeaHOi
(uHancoBbIil 1o

DaxTHyecKoe 3HAYCHHE 3a
O4Epe/IHOH (HHAHCOBLII 1ol

XapaKkTepHCTHKA NIPHYHH
OTKJIOHCHHS OT 3aIUTAHHPOBAHHBIX
3HAYEHHT

Herounnk(n) uupopmanumo
(haKTHUECKOM 3HAYEHHH NOKA3aTeNs

Qoné

Mbl OKa3bIBAEMOH MYHHIIMOAILHOH YCIIyTH

L. Yen.

KauecTso 0ka3nBaCMOI MyHHUMNATEHOHN YCITYTH

8.2. Cpoku npeacTaBneHns OTYETOB 00 HCMOJHEHHH MYHHLHMITAILHOIO 3a1aHUs

Dopma

Cpok npeocTaBieHus

KaapTaanmﬁ OTHET O BBIMOJIHEHHH MYHHLIMNIAILHOIO 3aJaHNA Ha OKa3aHHe MyHH.LlHFIaJ’[I;HOl':I YCIyru

1o 05 umcna Mecaa, CAeayIOUIero 3a OTICTHBIM KBapTanoMm

["0210B0ii OTHET 0 BRINONHEHHE MYHHUMTIATLHOTO JA1AHHA HA OKA3AHHE MYHHLHIIAIBHO YCIIYTH

110 30 sHBaps 0uePETHOro (HHAHCOBOrO roa, CCIYIOUIEr0 3 OTYETHRIM




8.3. Musle TpeGopaHus K OTYETHOCTH 00 HCIONHEHHH MYHHIMNATEHOTO 3a1aHHs

9. HHas undopmaims, HeobxoauMasn LS HCTIOTHEHHA (1«{ JOJIS 32 HCTIOJIHEHHEM ) MyHHLIMIATBHOTO 33aHHs.

C

9.1. B cpok 10 01 niong Tekywero roaa ans GpopMHPOBaHHA MYHHUMMATBHOIO 331aHKsA HA 04EPENHON (UHAHCORKIH rol H IUIAHOBLIH NEPHOI MyHHLIMITATEHBIM
YUPEAKACHHAM KybTYPEI PEICTABHTE B YTIPABIIEHHE KYJIbTYPhl H OPraHH3aLHK 10CYra HACEEHHA AAIMHHHCTPALIHK ropoaa Y IbIHOBCKa:

1
2)
3)
4)
5)

HH(OPMALHIO O KATETOPHAX (PHIHHECKHX M (HITH) IOPHANYCCKHX JTHLL, ABJIAKOLXCS TOTPEOHTEIIMH COOTBETCTBYIOUIHX MYHHIIHIIAILHBIX YCIIYT;

TNOKA3ATE/H, XaPAKTEPH3YIOUIME KAYeCTBO H (M) 00beM (CocTaB) okasbiBacMbX (PHIHUECKIM H (MITH) FOPHAMYECKHM JHIIAM COOTBETCTBYFOLIHX MYHHIMIIATBHBIX YCIYT;
[LI12H N0 I0X0JaM H Pacx0aM Mo OKa3aHHI0 MYHHIHIAILHEIX YCIYT, MPEAYCMOTPEHHBIX Ha [UIATHOI OCHOBE;

0THET 00 HCMOTHEHHH MYHHUHIIAILHOTO 3aaHHA HA OKA3AHHE MYHHLMNATLHONH YCIyTH;

NOACHUTE/LHYIO 3AMHCKY O Pe3y/bTaTax BHINOIHEHHS MyHHUHIAILHOIO 3a1aHHA 338 OTUETHBIH NepHo,

9.2. MyHHUHMnNaneHOe yupexkieHue 0613aH0 BECTH OyXrantepckuii yuer, npeAcTaBnaTh OYXralTepcKylo OTYETHOCTh!

- TeKylIas GyXraITepekas OTYETHOCTE MPEIOCTABIACTCA €AEMECHYHO 10 5-TO YHCIA MECA LA, CAEIYIOLIETO 3a OTIETHBIM;

- KBapTajbHas GyXrairepekas OTHETHOCTD NPEIOCTABILETCA exXeKBapTanbbo 10 20-ro yHcIa Mecsua, CNE/IYIOUIETO 3@ OTUETHLIM KBAPTANOM;

- Fo/oBas GyXraiTepekas OTHETHOCTL MYHHLIMITATBHOO GIO/UKETHOrO yupeRleHus npejocTapasercs cornacko [Ipukasy Munduua PO "06 yTBepAaIeHHH MuCTpyKImK 0 nopske cocTaBienus u
MPEACTABIIEH HA TO0BOH, KBAPTAILHOI H MECAYHOI OTYETHOCTH 00 HCMONHEHHH GHOIKETOB BrOIKETHOI cHeTeMbl Poceuiickoii benepaumu’.

[TpHnokeHHe K MYHHUMNATEHOMY 3a1AHHIO
MBYK "Pycnan”
OGnéM (cocTas) OkasbiBACMOIt MYHHLIMNATLHOH YCAYTH (B HATYPAILHBIX NOKazaTensx) va 2015 rog

3HaueHue nokasareneii o0béma (CocTaBa) OKa3LIBAEMOI MYHHLHNANBHOR YCAVIH
Haumenosanue nokazatens Ennnnua nimepenns T
2015 roa 1 kBapran 2 kBapran 3 KBapran 4 keapran

L En 690 169 170 160 191
MACCOBBIX MEpONpPUATHi
2. Konuuecrso nocetuteneii
KYJIbTY PHO-/10CYTOBBIX Yen. 153600 35400 34700 39100 44400
MEPONPHATHI
3

SHisibcotin JICTOED Yen, 1630 1630 1630 1630 1630
KyOHBIX POPMHPOBaHHSAX




Pacuér 3HaueHnii nokasatenell Ka4ecTBa MyHHIMNATBHOM yenyru Ha 2015 roa

o

Hanmenopanne nokazatens

Enninua uamepenns

i
L}

%, .4yna pacueTa

3xauenne noxﬁ

2 KAYECTBA MYHHUMNANLHON YCTyTH

2015 ron 1 ksapran 2 kBapTan 3 xeapran 4 kmapran
Ikam/M, roe 2226 209.5 204,1 244,4 2325
Tkam- obuee KonHueCcTBO NOCETHTENE KYILTYPHO-
Cpennee KomuuecTso noceTuTeneii DOCYrOBMX MepanpasT, mp — S 153600 35 400 34 700 39100 44 400
KYLTYPHO-A0CYFOBBIX Yen
MEPONPHATHIL, NPOBEAEHHBIX 4
YupeRAEHHEM
M-obutee KONHYECTBO KYNLTYPHO- I BBIX MEPONPHATHE,
e i e 690 169 170 160 191
NPOBENCHHBIX YUPEKIEHHEM
(Mxam/H)*100%, rae 246 5,7 5.6 63 7.1
Yaenbkblit BeC HacENEHHA Tkam-obwee konuuecTso nocetuTeneil KyabTypHo-
YHBCTBYIOWEr0: B KYALTYPHO- 5 OCYTOBBIX MEPONPHATHI, MPOBEACHHBIX YUPEKIEHHEM 153500 3400 34,700 30 44400
ZIOCYTOBBIX MEDOTIPHATHAX, ‘
NpOBeNeHHEIX yupexaennem,(%)
H- nacenenue m: an obpazosa 5.}
b 624 600 624 600 624 600 624 600 624 600
VabaHOBCKN
(Ok+0n):(2*0)*100, rae
Ok- YHCNO ONPOLIEHHBIX, YIOBNETBOPEHHBIX KAUECTBOM
YCNYT YUPEKIEHHS
3. MNpouenT noTpebuTeneii,
O2- 4HCAO ONPOLWEHHBIX, YAOBNETBOPEHHLIX JOCTYNTHOCTEIO
YAOBNETBOPEHHBIX KA4ECTBOM i % : 100 100 100 100 100
YCIYT yupeRaeHus
AOCTYNHOCTEIO yeayrH (%)
O- 4HEAO ONPOLIEHHBIX, YIOBNETBOPEHHEIX AOCTYTTHOCTEIO
YCIIYT YUPEAIEHHS
HmOK*100, roe
HKM-uncno obocHopaHHbIX #an06 noTpebuTeneii,
4. IIpo_uenr 0OOCHOBAHHBIX AKAN00 MOCTYNHBILKX B OTHETHOM MEPHOZE, MO KOTOPLIM B OTYETHOM
noTpeduTeneii, No KOTOPLIM % NepHOAE NPHHATEI MEphI - - - -
NpHHATH Mepsi (%)
K- uncno oSocxopanubIX *anob norpebutenei,
NOCTYNHBLINX B OTHETHOM NepHone




Pacuér snavenuii nokalatenei kauecTsa MyHHUMNANLHOM yenyrd Ka 2013-2017 roast

€.

3navenne nokasareneii kKauecTsa uymmng

Haumenopanue nokazatens Ennenua namepenns Mopmyna pac-. . =
2013 ron 2014 ron 2015 roa 2016 ron 2017 roa
Tlxam/M, rae 2224 2225 2226 222,7 222,7
TIxam- obuee KOJIH4EeCTBO
oceTuTeneil xd
Cpeanee konuuectso noceTuteneit 5 ETPRL 151 200 152 400 153 600 154 800 154 800
KYJILTYPHO- I0CYTOBBIX - AOCYTOBBIX MepOmpHATHIL
MepONpUATH, NPOBEaEHHBIX e |npoBenenHEIX vupekaeHuen.
yHpeRaeHHeM M-obiee KOMMMECTBO KyMBTYpHO-
AOCYTOBBIX MEpOnpHATHiL, 680 685 690 695 695
NPOBENEHHBIX yHpeKIeHHEM
(Txam/H)* 100%, rae 242 24,4 24,6 24,8 24,8
< Tkam-oburee KOHYECTBO
nenbHbii BEC HACENEHHS noceTHTened KYALTYpHO-
5 152 400
YHACTBYIOWIETO: B KYALTYPHO- - NOCYTOBLX neponpraTi 151 200 153 600 154 800 154 800
AOCYrOBBIX MEDONPHATHAX, NPOBENCHHbIX VHPERKICHHEM
npoBenenHLIX yupekaernem, (%) H
Mool bl i 624 600 624 600 624 600 624 600 624 600
06palosanus «ropon YisaHOBCK»
(Ok+0n).(2*0)* 100, rne 100 100 100
Ox- 4ucno ONpOLIEHHBIX,
YIOBIETBOPEHHBIX KAYECTBOM YCIYT
YUPEKICHHS
3. Mpouent notpebuteneii, Ox S onpotenibx
YAOBAETBOPEHHBIX KAYECTBOM M Ne 2 100 100

AOCTYNMHOCTEIO yeayrH (%)

YAOBAETEOPEHHBIX  NOCTYMHOCTEIO
YCAYT yupeAneRus

O- HHCAO ONpPOUIEHHBIX,
VIOBNETBOPEHHBIX  JOCTYMHOCTHIO
YCIYT YHpe#AEHHS

4. [TpouenT oGocHoBaHHBIX *anob
notpebuteneii, no KOTOpsIM
MPHEATE Mepel (%)

HKmK*100, roe

HM-uncno obocHoBaHHBIX #anob
notpebuTenedl, NOCTYNMBLIMX B
OTYETHOM MNepHOZIe, MO KOTOPBIM B
OTHYETHOM NEPHONE NPHHATEL MEPLI

K- uucno 0BGOCHOBaHHBIX anod,
noTpeGuTenedl, nocTyNHBIIMX B
OTYETHOM nepione
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